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Drug and Alcohol Abuse Referral Agencies Support Services 
Listed below are support services which provide information, counseling services, and self-support groups. Additional 

materials on drug and counseling/treatment services are readily accessible in the Galen library. 

 National Resources 
• 24/7 Substance Abuse & Mental Health Services National Helpline (800) 622-HELP (4357) samhsa.gov
• 24/7 Alcohol Abuse and Crisis Intervention (800) 234-0246 www.samhsa.gov/find-help/atod
• 24/7 National Suicide & Crisis Prevention Hotline DIAL or TEXT 988 https://988lifeline.org/

 Asheville, NC Area 
• North Carolina Crisis Phone Line (800-849-6127)
• Asheville Drug Help Line (800-662-4357) Asheville.com
• Alcoholics Anonymous – North Carolina (828-254-8539)
• North Carolina MENTOR’s Mobile Crisis Team (888-573-1006) twloha.com

 Austin, TX Area 
• 24/7 Crisis Hotline (512) 472-HELP (4357)
• 24/7 Treatment Assistance Hotline (866) 613-1621
• Hope Alliance Domestic Violence Services (512) 255-1212 www.hopealliancetx.org
• Texas Substance Abuse Helpline (866) 971-2658

 Cincinnati, OH Area 
• 24-Hour Crisis Hotline (513) 281-CARE
• Suicide Prevention and Hotline (513) 636-5111
• Alcoholics Anonymous (513) 351-0422 aacincinnati.org
• Narcotics Anonymous (513) 820-2947 nacincinnati.com

 Dallas, TX Area 
• Suicide Crisis Center (214) 828-1000
• Narcotics Anonymous Lone Star Region (888) 629-6757 lsrna.org/contact-us/
• Texas Substance Abuse Helpline (866) 971-2658
• The Council on Alcohol and Drugs (800) 246-4673
• Arise Recovery Centers (214)-613-0616 https://ariserecoverycenters.com/

 Gainesville, FL Area 
• 24 Hours Crisis Line (352) 264-6789 rightservicefl.org/node/19864
• Alcoholics Anonymous (352) 372-8091 aagainesville.org/
• Narcotics Anonymous (352) 376-8008 uncoastna.org/uncoasthome.aspx

 Hazard, KY Area 
• BHG Hazard Treatment Center (606) 487-1646 hazard.bhgrecovery.com/
• Narcotics Anonymous (Grassroots Area) (855) 319-8869 grassrootsna.org/
• Alcoholics Anonymous www.steptorehab.com/AAMeetings?city=Hazard&stateCd=KY
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• Suicide Prevention 1-800-273-TALK www.kentuckysuicideprevention.org/kentucky-mental-health-regional- 
contacts/

 Houston, TX Area 
• The Council on Recovery (713) 942-4100 https://www.councilonrecovery.org/
• Narcotics Anonymous (Houston Area) (713) 661-4200 https://hascona.com/
• Alcoholics Anonymous https://aahouston.org/
• NAMI Greater Houston (713) 970-4483 https://www.namigreaterhouston.org/
• Taylor Recovery (713) 322-3197 https://taylorrecovery.com/

Las Vegas, NV Area 
• Alcoholics Anonymous: https://lvcentraloffice.org/ (702-598-1888)
• Narcotics Anonymous: https://region51na.org/
• Crisis Hotline (Crisis Support Services of Nevada): https://cssnv.org/

 Louisville, KY Area 
• Louisville Department of Public Health & Wellness (502) 574-6520 louisvilleky.gov/government/health-wellness
• Narcotics Anonymous (502) 569-1769 http://www.nalouisville.net/meetings1.html
• Alcoholics Anonymous (502) 582-1849 louisvilleaa.org
• Suicide Prevention 1-800-273-TALK www.kentuckysuicideprevention.org/kentucky-mental-health-regional- 

contacts/
• NAMI Louisville https://namilouisville.org/home

 Miami, FL Area 
• 211 Broward Mental Health Services – Dial 211 https://www.211-broward.org/mental-health-and-substance- 

use
• 24 Hour Crisis Hotline (305) 774- 3616 namimiami.org/crisis-info/

 Myrtle Beach, SC Area 
• Domestic Violence Hotline (800) 799-7233 handsonhealth-sc.org
• I'm Alive - National Hope line Network (800) 784-2433
• Carolina Narcotics Anonymous (855) 613-2762 crna.org
• South Carolina Alcohol Abuse Hotline (803) 896-5555 alcorehab.org

 Nashville, TN Area 
• TN Statewide Crisis Phone Line (855) 274-7471 tn.gov; or text “TN” to 741-741
• Nashville Narcotics Anonymous (888) 476–2482 nanashville.org
• Nashville Alcoholics Anonymous (615) 831-1050 aanashville.org

 Pikeville, KY Area 
• Alcoholics Anonymous (800) 839-1686 pikevilleky.gov/addiction-recovery/
• Narcotics Anonymous (800) 407-7195 www.narcotics.com/

 Richmond, VA Area 
• Crisis Line (804) 819-4100 namicva.org/crisis-info/
• Alcoholics Anonymous (804) 355-1212 aarichmond.org/
• Narcotics Anonymous (804) 965-1871 rvana.org/
• Richmond Behavioral Health Authority (804) 819-4000 www.rbha.org/services/crisis-response/city-of- 

richmond.aspx

mailto:compliance@galencollege.edu
https://www.kentuckysuicideprevention.org/kentucky-mental-health-regional-contacts/
https://www.kentuckysuicideprevention.org/kentucky-mental-health-regional-contacts/
https://www.kentuckysuicideprevention.org/kentucky-mental-health-regional-contacts/
https://www.councilonrecovery.org/
https://hascona.com/
https://www.namigreaterhouston.org/
https://taylorrecovery.com/
https://lvcentraloffice.org/
https://region51na.org/
https://cssnv.org/
https://louisvilleky.gov/government/health-wellness
http://www.nalouisville.net/meetings1.html
http://www.louisvilleaa.org/
https://www.kentuckysuicideprevention.org/kentucky-mental-health-regional-contacts/
https://www.kentuckysuicideprevention.org/kentucky-mental-health-regional-contacts/
https://www.kentuckysuicideprevention.org/kentucky-mental-health-regional-contacts/
https://namilouisville.org/home
https://www.211-broward.org/mental-health-and-substance-use
https://www.211-broward.org/mental-health-and-substance-use
https://www.211-broward.org/mental-health-and-substance-use
https://namimiami.org/crisis-info/
http://www.handsonhealth-sc.org/golocal/golocal.php?nid=L58&regnum=0&mcity=5&county_id=0&filter=L58&sflag=1
https://www.crna.org/
https://alcorehab.org/hotlines/south-carolina/
https://www.tn.gov/behavioral-health/need-help/crisis-services/tn-statewide-crisis-phone-line.html
https://nanashville.org/service/
https://aanashville.org/wp/
https://pikevilleky.gov/addiction-recovery/
https://www.narcotics.com/
https://namicva.org/crisis-info/
https://aarichmond.org/contacts.php
https://rvana.org/
https://www.rbha.org/services/crisis-response/city-of-richmond.aspx
https://www.rbha.org/services/crisis-response/city-of-richmond.aspx
https://www.rbha.org/services/crisis-response/city-of-richmond.aspx


Page: 3  of 3 

 Roanoke, VA Area 
• Crisis Line (540) 981-9352 sararoanoke.org/support-services/hotline/
• Alcoholics Anonymous (540) 343-6857 aaroanoke.org/
• Narcotics Anonymous (800) 407-7195 narcotics.com/na-meetings/virginia/roanoke/

Salt Lake City, UT Area 
• Alcoholics Anonymous: https://www.saltlakeaa.org/meetings/ (801-484-7871);

http://www.utahaa.org/southcentralcity.php
• Narcotics Anonymous: https://www.uwana.org/meetings/ (801-252-5326)
• Crisis Hotline: https://healthcare.utah.edu/hmhi/programs/crisis-diversion (801-587-3000)

San Antonio, TX  Area 

• San Antonio Council on Alcohol and Drug Abuse (210) 225-4741 sacada.org
• Narcotics Anonymous (210) 221-9091 eanaonline.org
• Alcoholics Anonymous (210) 828-6235 aasanantonio.org

 Sarasota, FL Area 
• Crisis Hotline (800) 273-8255 namisarasotamanatee.org/
• Alcoholics Anonymous (941) 351-4818 www.aasrq.org/
• Narcotics Anonymous (941) 257-5055 suncoastna.org/

 Tampa Bay, FL Area 
• Crisis Intervention and Suicide Prevention (727) 791-3131
• Dial 211 for information and referral and counseling in crisis
• Narcotics Anonymous (727) 547-0444; 24-hour help line (888) 779-7117 bascna.org
• Alcoholics Anonymous (727) 530-0415 aapinellas.org

Wichita, KS Area 
• Alcoholics Anonymous: https://ks-aa.org/meetings/?tsml-region=wichita; https://aawichita.org/ (316-684-3661)
• Narcotics Anonymous: http://wmana.org/
• Crisis Hotline (COMCARE Crisis Center): 316-660-7500; https://www.sedgwickcounty.org/comcare/crisis-

intervention-services/
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