
EdAssist Directions 
 

***Max Benefit allowance a year is $5250 

Please follow the directions below to apply for your HCA educational benefits. 

1. Log into EdAssist: Go to www.HCAhrAnswers.com. 
 Log in with your username and password.

 The password should be the password you use to log into a 
computer at work. (If you need assistance, please call your local 
IT help desk). 

 Scroll down to the My Total Rewards box and choose Benefits: HCA 
Rewards. This will bring up a new page.

 Scroll to the bottom of the page Select the Education Assistance icon 
and to the right of the page you will then click on the Website link in 
the orange EdAssist box.



2. Select Workforce Education. 
 



 
3. Click NEW APPLICATION in the orange box at the top of the page. Then 

review and update your contact information before selecting CONTINUE. 
  
 

4. Complete Programs page as shown by selecting Degrees & Other Learning 
 
 

 
 

 Then select Next Question 
  
 
 
 
 
 
 
 



5.  For Program and Field of Study: 

 Education Program: Certificate, Associate’s Degree or Bachelor’s Degree

 Then select Next Question



 



 Field of Study: Select your Program Option (you may need to begin typing this for it 
to show up)

 Diploma-Practical/Vocational Nursing 
 ADN – 2 Year 
 ADN – LPN/LVN to RN Bridge 
 BSN Pre-licensure 

 

 
 
 
 
 
 
 
 
 
 
 

6. Select Galen College of Nursing – Pre-Licensure and MSN for direct tuition billing to 
the College. Then select Continue. **If you are unable to select Galen College you have 
not selected the correct options above for your education program. 



  

7. Select Search For A Provider 

 Enter Galen in Name. 
 Then the State and hit Search.
 Click on your campus from the list and click Continue.

 

 

 
 



8. Expenses – utilize your academic calendar to add your session dates. 
 

 
2024 Winter 10/3/24 – 12/20/24 
2025 Spring 1/6/25 – 3/25/25 
2025 Summer 4/3/25 – 6/23/25 
2025 Fall 7/7/25 – 9/23/25 

 
           
                 Are you graduating or completing your education program this session?  
                (If you’re unsure enter your estimated graduation date)   
                *Select Yes if this is your last course, select No if you will graduate in the future. 

  

9. Click ADD A COURSE & RELATED EXPENSE. 

Complete the next screen with your course information using the cost of courses 
listed in Self Service. This box will need to be completed for each class in the quarter. 

 
Please reach out to your Bursar or FA specialist for the cost per 
credit hour at your Campus. *You can enter an estimate as EdAssist 
should pay what is billed and not what is entered into your 
application. 

 
You do not need to add any course fees since HCA Tuition Assistance will not cover 
those fees. 



 

 When finished click ADD COURSE then CONTINUE. 

 

 

 



  

10. Agreements 
 Did you receive any grants, scholarships, or discounts?

 Only answer YES if you are receiving any other outside 
scholarships, not including the Galen Scholarship or HCA Discount 
(estimates are fine, Galen will include any outside grants when 
they bill) 

 Agree to all the following agreements:
 Participant Agreement 
 FERPA Agreement 
 Repayment Agreement 

 Type your name exactly as it appears. Click CONTINUE.
 
 

11. Review and submit your application. 
 
 

12. You will see notification that your application was approved as shown below. Click 
“Return to Home Page”. 

 
 

 
 

  
 
 

13. Once on the Home page, you will see your Letter of Credit notification listed and 
you can scroll through your applications or access your Letter of Credit.  

14. It is not required to submit your Letter of Credit to Galen. Please keep it for your 
records. 

 
 
 

 
 
 



  
  

As you complete your quarters, you can track your benefit balance by scrolling to the 
bottom of your Home Page. Example of your Home page as it progresses:  

 

 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
  
 


